
REQUEST FOR PROPOSALS  
 

ELEVATOR MAINTENANCE AND REPAIR SERVICES FOR 
SHASTA REGIONAL TRANSPORTATION AGENCY 
 
SRTA Solicitation Number: S-00047 
 

Issued: October 22, 2026 

Contract Capacity: Estimated budget of $40,000  

Performance Period: Five years: January 1, 2027, through December 31, 2032 

Payment Method: Monthly Maintenance Fixed rate and Repairs at Time & 
Materials 

Submissions Due: 3:00 p.m. PST on November 12, 2026 

Contact Person: Amy Lindsey, Executive Assistant 
 

 
 
 
 
 
 
 
 
 
 
 

Interested applicants must subscribe to SRTA’s bid posting webpage to receive notices when 
information and possible RFP addenda become available. 

http://www.srta.ca.gov/bids.aspx
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Procurement Summary 

The Shasta Regional Transportation Agency (SRTA) seeks proposals from qualified contractors 
with proven expertise to provide elevator maintenance services at our office building located at 
1255 East Street, Redding, CA 96001. The selected contractor may also be requested to provide 
optional repair services. 
 
This project is funded by various federal and state funds through our indirect cost allocation plan 
within our Overall Work Program.  The estimated contract award is not expected to exceed 
$40,000 including the base maintenance scope of work and optional tasks. Actual costs will 
depend on the services authorized by SRTA. This contract shall be in effect for three (3) years 
with an option of two, one-year extensions for a total of five (5) years.  The contract is expected 
to be completed by December 31, 2032.  
 
Public Works Classification – Labor Code § 1720 
This Request for Proposals (RFP) for Elevator Services is classified as a public works project under 
California Labor Code § 1720 et seq. and therefore is subject to prevailing wage requirements. 
'Public works' include construction, alteration, demolition, installation, maintenance, or repair 
work done under contract and paid for in whole, or in part, out of public funds. Information about 
public works projects in California can be found here: https://www.dir.ca.gov/Public-
Works/PublicWorks.html.  
 
Pursuant to section 1770 of the California Labor Code, the successful contractor shall pay not less 
than the prevailing rate of per diem wages as determined by the Director of the California 
Department of Industrial Relations.  
 
Labor Code § 1771.4(a)(1) – This project is subject to compliance monitoring and enforcement 
by the Department of Industrial Relations (DIR). 
 
Compliance Requirement #1: 

• Project Registration 
o SRTA will provide electronic notice (Form PWC-100) to DIR of all public works 

contracts within 30 days of the award, but in no event later than the first day in 
which a contractor has workers employed upon the public work. (Labor Code § 
1773.3) 

o SRTA will ensure that public works projects are not split or separated into smaller 
work orders or projects for the purpose of evading the applicable provisions of 
Labor Code § 1771. (Title 8, CCR §16100) 
 

Compliance Requirement #2: 

• Ensure Contractors are Registered with the DIR 
o A contractor or subcontractor must be registered with DIR when bidding, listed in 

a bid proposal, or engaged in the performance of any contract of public work. 
(Labor Code § 1725.5) 

https://www.dir.ca.gov/Public-Works/PublicWorks.html
https://www.dir.ca.gov/Public-Works/PublicWorks.html
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o A bid shall not be accepted, nor any contract or subcontract entered into without 
proof of the contractor or subcontractor’s current DIR registration to perform 
public work. (Labor Code § 1771.1(b))  
 

Compliance Requirement #3: 

• Prevailing Wage and Apprenticeship Requirements 
o Obtain prevailing rates from DIR. (Labor Code §§ 1773, 1773.2, and 1773.4) 

https://www.dir.ca.gov/oprl/2026-1/PWD/Determinations/Subtrades/SHA.html 
o Copies of the prevailing rate of per diem wages are also on file at the SRTA offices 

and will be made available to any interested party upon request. 
o SRTA (Awarding Body) will ensure that public works contractors pay prevailing 

wages and are in compliance with public works laws and report any suspected 
violations to the Labor Commissioner. (Labor Code § 1726; Title 8, CCR § 16100) 

o Apprenticeship Requirements – Labor Code § 1777.5 - Contractors must comply 
with all applicable requirements regarding the employment of apprentices. This 
includes contacting applicable apprenticeship programs and making required 
training fund contributions. 

o Wages must be paid according to the classification of work performed, rather than 
the employee's job title. 
 https://www.dir.ca.gov/OPRL/DPreWageDetermination.htm 
 

Compliance Requirement #4: 

• Certified Payroll Records – Labor Code § 1776  
o Contractors and subcontractors must keep accurate certified payroll records 

showing the name, address, social security number, work classification, straight 
time, and overtime hours worked each day and week, and the actual wages paid 
to each worker. Certified payroll must be submitted to California DIR’s website 
and made available to SRTA upon SRTA’s request. 

 
Compliance Requirement #5: 

• Workers’ Compensation - Labor Code § 1861 
o Each contractor to whom a public works contract is awarded shall sign and file 

with the awarding body the following certification prior to performing the work of 
the contract: “I am aware of the provisions of Section 3700 of the Labor Code 
which require every employer to be insured against liability for workers’ 
compensation or to undertake self-insurance in accordance with the provisions of 
that code, and I will comply with such provisions before commencing the 
performance of the work of this contract.” 
 

Compliance Requirement #6: 

• Labor Code § 1771.4(a)(2)  
o Contractors are required to post job-site notices, as prescribed by regulation. 

https://www.dir.ca.gov/oprl/2026-1/PWD/Determinations/Subtrades/SHA.html
https://www.dir.ca.gov/OPRL/DPreWageDetermination.htm
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Project Background 

The Shasta Regional Transportation Agency owns a two-story building located at 1255 East 
Street, Redding, California. The 10,250 square-foot building sits on an approximately 21,000 
square-foot lot. SRTA’s regular office hours are 8:00 a.m. to 5:00 p.m. Monday through Friday 
(except legal holidays), however some staff work alternative schedules and may arrive as early 
as 6:30 a.m. and work until 6:00 p.m., or later. Tenants’ office hours vary but are generally 
between 7:00 a.m. and 6:00 p.m.  The chosen contractor will be responsible for providing 
elevator maintenance for our building. Optional tasks may include elevator repairs. 

Table 1: SRTA Elevator 
The quote will cover the unit described in the table below, including maintaining current 
telephone service. 

Equipment Type Conveyance ID 
Number 

Type Openings/Landings Manufacturer 

Hydraulic 112806 Passenger 2 Dover 

 
 

General Requirements 
 
Monthly maintenance shall occur during regular working hours, unless otherwise agreed upon 
by SRTA and the contractor.  
 
Preventive maintenance service requires the selected vendor to regularly and systematically: 

• Clean door operator equipment including linkages, drive motor, speed reduction unit, 
safety shoe and safety edge device; machine, brakes, motors, electro-mechanical and 
motor operated cam devices, controller and component parts (except when disassembly 
is required), elevator equipment room, elevator pit and car top.  

• Lubricate roller guides, guide shoes, and guide rails; cam equipment, interlocks, 
automatic door operator, speed reduction unit and its linkage parts; machine, motors, 
and motor generators; sleeve, ball and roller bearings, selectors, overspeed governors, 
tension frames, sheaves, and hoist ropes.  

• Adjust operating switches on the controller; levelling switches on car and in the hoist way 
including cams and rollers; hall and car operating push buttons; gate switches, interlocks 
and automatic door operator, electro-mechanical cams, cam motors and controller 
equipment; safety shoes and linkages; guide shoes and roller guides; valves and pumps. 
All adjustments to be made as indicated by equipment performance at the time of 
inspection.  

• Provide necessary supplies include lubricating oils/products and cleaning 
materials/products. 

• Perform all necessary inspections of the elevator cab, emergency and safety devices and 
systems, door system, mechanical, electrical and control system, light and fixtures, and 
any other required components to maintain the safety, functionality, condition and 
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appearance of the elevator, ensuring compliance with applicable local code 
requirements.  

• Should the Contractor, during their examinations as described above, find any repairs or 
replacements desirable to prolong the life of the equipment or prevent future shutdowns, 
the Contractor should reach out immediately to SRTA, provide a quote for scope of work, 
and provide parts and labor to repair the elevator for approved work. SRTA shall be 
invoiced in accordance with the Billing and Payment Requirements section. 

• Phone Monitoring: Elevator emergency telephone monitoring shall be included in the 
agreement at no additional cost. 

• Wireless Phone Service: The contractor shall be responsible for continuing service to the 
existing phone line in the elevator. 

• Overtime (classified as Monday through Friday, outside of regular SRTA business hours 
(8:00 a.m. to 5:00 p.m.); Saturdays, Sundays; or legal holidays): If required, at any time, 
examinations, minor adjustments, trouble calls, emergency call back services, or repairs 
to be made on overtime, contractor shall bill SRTA according to wage classification rates 
found here:  https://www.dir.ca.gov 
 

Any work necessary to complete the required preventive maintenance services, whether 
expressly identified or reasonably incidental to the scope, shall be included in the monthly 
maintenance rate. 

 
Exclusions 

The following items are not included in this scope of work (maintaining, refinishing, repairing, 
or replacement) 

• Elevator Cab, Floor, Floor Covering, Exposed Sills, Handrails, Ceilings, etc. 

• Hoistway Enclosures, Doors, Frames, Other Portions of Equipment Subject to Public 
Abuse. 

• Underground Hydraulic Cylinders, Casings, Hydraulic Piping. 

• Replacement of Light Bulbs, Fluorescent Tubes, and Associated Fixtures used for Cab or 
Machine Room Illumination. 

• Obsolete Equipment no longer available through normal or alternate supply sources. 
 

The items above are not part of routine maintenance but shall be inspected as needed to 
keep the elevator safe, working, and in good condition. Contractor is to report any issues to 
SRTA immediately.  The contractor must also inspect and report any unlisted parts required 
to keep the elevator safe, working, and in good condition. 

 
Workmanship Standards 

The Proposer shall: 

• Always maintain clean and orderly work areas.  

• Remove and properly dispose of or recycle all waste materials.  

• Clean all surfaces affected by work, including removal of dirt, debris, and lubricants.  

https://www.dir.ca.gov/
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• Restore work areas to original condition upon completion. 
 

Access and Coordination 

SRTA will provide reasonable access to facilities as needed. 

The Proposer shall: 

• Coordinate access with SRTA staff in advance, if necessary.  

• Check in with designated staff prior to performing work.  
 

Minimum Qualifications 
 

Contractor Licensing 

The contractor shall possess and maintain the following license. Please include as an 
attachment to the proposal. 

• Class C-11 Elevator Contractor License (which includes at least four years of journey-level 
experience; passing both trade and business/law exam; fingerprinting, a license bond, and 
proof of workers’ compensation insurance). 

• Companies must also register as a Certified Qualified Conveyance Company (CQCC) with 
the California Department of Industrial Relations (DIR). 
 

Key Workforce Requirements 

• Any person who maintains, repairs, or services elevators without direct, immediate 
supervision must be a Certified Competent Conveyance Mechanic (CCCM).  
 

Service Availability and Response Requirements  

Service Availability 

The Proposer shall provide: 

• 24 hours per day, 7 days per week service availability.  

• Coverage on holidays.  
 

Response Time 

The Proposer shall: 

• Respond to service calls within four (4) hours of notification.  

• Provide immediate response for emergencies impacting health, safety, or building 
operations.  
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Emergency Contact Information 

The Proposer shall provide: 

• Emergency contact procedures.  

• Designated phone numbers for service requests. 
 

Scheduling and Work Hours 

 

Work Schedule 

The Proposer shall: 

• Develop and submit an annual work schedule for SRTA approval. 

• Include all preventive maintenance activities and timelines.  
 

Standard Work Hours 

Scheduled maintenance shall typically occur during: 

• 8:00 a.m. – 5:00 p.m., Monday through Friday, unless otherwise requested. 
 

Billing and Payment Requirements  
 

Cost Responsibility 

SRTA shall pay for: 

• Approved monthly maintenance cost. 

• Pre-approved labor, materials, and travel associated with unscheduled services. Travel 
time and expenses are subject to GSA approved rates, unless otherwise specified. 
 

Cost Proposals for Additional Work 

The Proposer shall: 

• Using Appendix B, please provide a detailed cost proposal prior to performing additional 
work, including State of California-required testing (e.g., load testing). 

• Include labor, materials, equipment, and estimated duration, including impacts to device 
being non-operational.  
 

Invoice Requirements 

Invoices shall: 

• Be submitted after services are performed.  

• Include itemized labor, materials, and additional services.  

• Clearly identify tasks performed.  

• Each invoice package must include applicable certified payroll records. 
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Non-Billable Work 

The Proposer shall not bill for: 

• Unnecessary maintenance.  

• Incomplete or unsatisfactory work.  

• Work covered under warranty. 
 

Safety and Security Requirements 
 

Safety Practices 

The Proposer shall: 

• Follow all applicable safety regulations and procedures.  

• Take precautions to protect the public and staff.   
 

Worksite Protection 

The Proposer shall: 

• Use barricades or signage, as needed.  

• Prevent unauthorized access to work areas.  
 

Building Security 

The Proposer shall: 

• Ensure all doors are secured after work is completed.  

• Always maintain building security.  
 

About Your Proposal 

Project Scope of Work  
 
SRTA is seeking an experienced and qualified contractor to provide elevator maintenance. The 
selected contractor will be responsible for elevator maintenance and repair services on SRTA’s 
sole elevator. Proposers should demonstrate in their proposal how their services will support 
SRTA’s existing elevator maintenance and repair needs. Tasks include, but are not limited to, the 
following: 

Task 1: Contract Initiation and Management 
 
Purpose: Establish administrative and operational framework. 
Activities may include: 

• Conduct kickoff meeting.  
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• Establish communication protocols, contact information, and escalation procedures. 

• Develop baseline maintenance schedule during approved business hours.  

• Coordinate service visits and logistics with SRTA. 

• Confirm invoicing and certified payroll procedures. 

• Assign an account manager to coordinate technicians, materials, reporting, and provide 
ongoing communication with SRTA. 
  

Deliverables: 

• Kickoff Meeting.  

• Approved Annual Maintenance Schedule.  

• Communication and Escalation Plan.  

Task 2: Preventive Maintenance Services 
 
Purpose: Routine, scheduled maintenance to ensure system performance and staff awareness 
on the state of the elevator and associated systems. 
 
Activities may include: 

• Perform initial system assessment.  

• Conduct monthly preventive maintenance.  

• Inspect and service elevator per manufacturer specifications.  

• Identify performance issues and early failure indicators. 

• Provide operator coaching as needed. 

• Advise on system efficiency and improvements. 

• Identify opportunities to extend equipment life. 

• Reporting. 
  

Deliverables: 

• Maintain equipment. 

• Record visit on machine room log. 

• Monthly preventive maintenance reports including any recommendations to address 
issues that may need attention.  

• Equipment condition assessment report completed within 30 days of contract execution. 
 

Optional Tasks: 
 
Upon request, the contractor may be asked to perform repair work to SRTA’s elevator. However, 
no request for repairs is guaranteed. The cost for optional tasks should be included in the 
contractor’s cost proposal. Any work resulting from an emergency call will be billed as a separate 
line item on the monthly maintenance invoice. SRTA’s estimated budget of $40,000 for Elevator 
Maintenance and Repairs is inclusive of possible repair work over the course of the five-year 
contract. 
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Task 1: On-Call and Emergency Repair Services 
 
Purpose: Restore system functionality and minimize downtime. 
 
Activities may include: 

• Provide 24/7 on-call service. Please include pricing for normal business hours vs. nights 
and weekends. 

• Technician to be onsite within 4 hours.  

• Diagnose and repair system failures.  

• Coordinate with SRTA staff on access and urgency.  
 

Deliverables: 

• Emergency service reports.  

• Repair recommendations with cost estimates.  

• Repaired equipment. 

• Documentation of response time and resolution. 

Task 2: Unscheduled/Additional Maintenance Services 
 
Purpose: Handle non-routine work requested by SRTA or by the State of California. 
 
Activities may include: 

• Perform additional maintenance or repairs upon request by SRTA. 

• Address and repair any State of California inspection violations.  

• Provide scope, cost estimate, and schedule before work begins.  

• Execute approved work. 

• Perform load test in 2027. Including any coordination with authorized inspector, 
providing test documentation, reporting, and separate billing for the inspector and/or 
State fees to the DIR, etc. 
 

Deliverables: 

• Written Scope of Work for each request.  

• Cost Proposal (labor, materials, equipment). 

• Repaired or maintained equipment and Completion Report with photos, if needed.  

• Submit paperwork to the State of California upon completion of any violation repair work. 
 

Project Schedule/Timeline  
 
The initial contract duration is three (3) years, expected to begin around January 1, 2027, with 
the end of the contract occurring December 31, 2029. There will be an option to extend the 
agreement annually for two years, which would extend the contract to December 31, 2032, if 
those options are exercised by SRTA. 



 

12 | P a g e  
 

Proposal Contents 
Written proposals submitted in response to the RFP shall not exceed 35 pages (excluding 
attachments).  
At a minimum, the following information should be included and clearly labeled as follows: 

Introduction and Exhibit 9-L Form 
• A transmittal letter should be included, signed by an officer who may contractually bind 

the company or joint venture.  The signature of the authorized representative attests that 
the information contained in the proposal is truthful, accurate, and complete at the time 
of submittal.  The letter should include how the respondent heard of the procurement. 

• SRTA’s planning efforts use both federal and state planning funds and are subject to 
collection of certain information to support federal and state disadvantaged business 
enterprise (DBE) goals for contacts. As such, proposers must provide a copy of Exhibit 9-
L with their proposal in order to be deemed responsive. Information should be provided 
for the primary contractor/consultant as well as any sub-contractor/consultants. A copy 
of Exhibit 9-L may be found in Appendix D on SRTA’s website.  

Proposal and Work Plan 
• Statement of understanding of the general requirements and scope of work that 

illustrates the company’s familiarity with SRTA’s elevator maintenance and repair needs 
and expectations. 

• Work plan and schedule to complete the general requirements and project scope of work. 

Project Team 
• An organizational chart showing the company’s approach to staffing and management of 

the project shall be provided.  Titles, roles, and the number of staff required to fill those 
roles should be shown on the chart.  The proposed relationships between staff should be 
shown as well. 

• A staffing plan identifying the approximate number, expertise, and experience level of 
staff by role and responsibility based on anticipated work. 

Resumes 
• List of personnel on the project team, including a summary of their qualifications and 

work experience (resumes may be included as an attachment).  Resumes should include 
people’s active professional registrations and applicable certifications. This includes any 
sub-contractors proposed for use. 

Team Experience 
• This segment should highlight or expand upon project experience. Elaborate on the 

proposed team’s previous work as a team with other key staff and proposers listed. 

• Describe staffing capability, workload, and record of meeting schedules on similar 
projects. 

• Proposer should explain why their team should be selected and include any other 
information they feel is relevant. 
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References 
• A representative list of at least three client references from within the last five years 

including: 
o Customer name. 
o Dates of service. 
o Customer contact information. 

Cost Proposal 
• Proposals must remain valid for at least 90 calendar days following the submission 

deadline. The proposal shall contain a statement that all activities performed within the 
proposed scope of work will be performed at a not-to-exceed price. 

• Cost proposal worksheet. Please include the following: 
o Monthly maintenance rate. 
o Hourly mechanic and team rates consistent with prevailing wage rates pursuant 

to section 1770 of the California Labor Code for covered work under the service 
agreement for straight time (Monday through Friday 8 a.m. to 5 p.m., unless 
otherwise requested), overtime (1) (outside of regular hours), and overtime (2) for 
weekends and holidays. 

o Hourly mechanic and team rates consistent with prevailing wage rates pursuant 
to section 1770 of the California Labor Code for work not covered under the 
service agreement for straight time (Monday through Friday 8 a.m. to 5 p.m., 
unless otherwise requested), overtime (1) (outside of regular hours), and overtime 
(2) for weekends and holidays. 

o Load test rate, as required by the State of California.  SRTA is due in 2027. 
 

Site Visit 
One site visit will be held on Friday, October 30, 2026, at 2:00 p.m. for interested contractors. No 
other on-site visit opportunities will be permitted in order to maintain a fair and competitive 
procurement process. Please indicate your interest in a site visit to the contact person listed 
below via email. Questions asked during the site visit may be responded to during the visit or via 
written collective response on the SRTA website by the deadline below for Questions and 
Answers.  Attendance at the site visit is not required to submit a proposal, but it is highly 
encouraged for interested contractors to attend. 

Addenda and Questions About This RFP 
Interested applicants must subscribe to SRTA’s bid posting webpage at https://srta.ca.gov/bids 
so that they are notified of any addenda to the RFP or responses to questions received.  All 
questions regarding this RFP will be responded to collectively and made available for all 
interested applicants via the bid posting webpage on SRTA’s website.   
 
Questions may be submitted via email to srta@srta.ca.gov in advance of the site visit to be 
addressed by SRTA staff during the visit.  After the site visit, questions will continue to be taken 
via email from prospective vendors until 3:00 p.m. on November 3, 2026.  All responses to 
questions will be posted on the SRTA website no later than 5 p.m., November 5, 2026.   

https://srta.ca.gov/bids
mailto:srta@srta.ca.gov
http://www.srta.ca.gov/
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Procurement Schedule 
The anticipated procurement schedule is shown below in Table 2.  Firm deadlines are shown in 
bold text.   
 

Table 2 – Procurement Schedule 

Tasks Deadline 

Release RFP  

October 22, 2026 

October 22, 2026 

Interested Vendor Questions Due 3:00 p.m. PST, November 3, 2026 

Site Visit October 30, 2026 

SRTA Response to Vendor Questions No later than 5 p.m., November 5, 
2026 

Vendor Proposals Due 3:00 p.m. PST, November 12, 2026 
(no postmarks accepted) 

Evaluation and Ranking of Proposals November 13-20, 2026 

Contractor-SRTA contract negotiation, 
including budget and scope of work 

November 20, 2026 – December 18, 
2026 

Anticipated Contract Start January 1, 2027 

Proposal Submittal  
Please submit contractor proposals via email, USPS, or delivery to: 

Shasta Regional Transportation Agency 
Attn: Amy Lindsey 
1255 East Street, Suite 202 
Redding, CA  96001 
srta@srta.ca.gov 

 
Proposal submittals must be received at the SRTA office before 3:00 p.m. PST on November 12, 
2026.  No proposals will be accepted after this time.  Postmarks are not acceptable.  Proposal 
receipt will be acknowledged by email. 

 
The cost of preparing and submitting a proposal, pre-contract meetings, and participating in an 
interview—if held—are at the sole expense of the proposer.  SRTA reserves the right to reject 
any or all proposals, and to waive any informality, technical defect, or clerical error in any 
proposal at SRTA’s discretion.  Solicitation of proposals in no way obligates SRTA to contract with 
any firm or individual.  The decision to approve and award a contract is at the discretion of SRTA. 

Proposal Evaluation  
A panel will be formed to evaluate the proposals via consensus scoring and make a 
recommendation to the executive director.  The proposal evaluation will be based on the scoring 
criteria presented in Table 3 (next page).  
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Table 3 – Proposal Scoring Criteria 

Criteria 
Maximum 

Possible Points 

Thoroughness of proposal at addressing the project’s scope of 
work and the project’s overarching objectives  

20 

Qualifications and similar experience of the vendor and project 
team, including sub-contractors. 

20 

Cost and value of services to be provided 20 

References and past performance 20 

Availability and responsiveness 20 

Total 100 

Contract Amount and Award 
The anticipated start date is January 1, 2027, with a December 31, 2032, contract expiration.  
Contractor selection will be based on a combination of funding availability and the value of the 
services to be provided.  The estimated contract award budget is $40,000; which includes the 
base scope of work for maintenance and optional tasks. Actual costs will depend on repairs 
authorized by SRTA. 

Options  
SRTA intends to contract for an initial term of three (3) years but reserves the option to extend 
the contract annually for up to an additional two (2) additional one-year extensions beyond the 
initial three-year period, provided there is no change to the maximum contracted compensation.  
Such extensions would not be automatic and would be entered into writing by both parties 
before becoming effective.  

Additional Information and Terms 

Standard Technical Services Agreement (TSA) 
SRTA’s standard Technical Services Agreement (TSA) will be used for the agreement between 
SRTA and the selected contractor.  SRTA’s TSA template is provided by separate appendix 
(Appendix D) to the RFP distribution.  

Protest Procedure 
All protests will follow the SRTA protest procedures for procurements as delineated in the 
appendix. 
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Debriefing 
SRTA will provide an informal debriefing to interested contractors not selected for this contract 
upon request once a final contract has been negotiated and executed. 

Public Records Act 
All proposals submitted in response to the RFP will become the exclusive property of SRTA.  At 
such time as a contract is executed, all bids and proposals related to that contract become a 
matter of public record and will be regarded as public records and subject to the Public Records 
Act (Gov. Code Section 7920 et seq.).   
 
If contractor feels that any information in their proposal is “proprietary” in nature, then 
contractor must provide a second proposal (clearly labeled) with that information removed, 
which would be shared in the event of any Public Records Act request.  Otherwise, their 
submitted proposal will be provided in the event of a Public Records Act request and contractor, 
by submitting a proposal to this RFP, waives any claims against SRTA and agrees to hold SRTA 
harmless for the release of their proposal. 
 
In the event of litigation concerning the disclosure of any records, SRTA’s sole involvement will 
be as a stakeholder, retaining the records until otherwise ordered by a court.  The proposer, at 
its sole expense and risk, shall be fully responsible for any, and all, fees for prosecuting or 
defending any action concerning the records and shall indemnify and hold SRTA harmless from 
all costs and expenses, including attorney’s fees, in connection with, any such action. 

Modification or Withdrawal of Proposal 
Any proposal received prior to the deadline may be withdrawn or modified either personally, 
through e-mail, or by written request of the contractor.  To be considered, the modification must 
be received in writing (email acceptable) prior to the deadline.  Proposals may be withdrawn 
following the proposal deadline for good cause; please consult with the RFP contact person to 
discuss this. 

RFP Addendum or Addenda 
Any changes to the RFP will be made by written addenda issued by SRTA and shall be considered 
part of the RFP.  The RFP deadline may be extended depending upon the nature of the changes 
issued.  Upon issuance, such addenda shall be incorporated into the agreement documents and 
shall prevail over inconsistent provisions of earlier issued documentation.  Any addenda will be 
posted online only.  It will be the contractor’s responsibility to assure that all addenda are 
incorporated into the proposal as required according to all the terms and conditions for submittal 
of the proposal.  In no event will SRTA modify the RFP with less than five (5) days remaining to 
the deadline, without extending the RFP deadline. 

Verbal Agreement or Conversation 
No prior, current, or post-award verbal conversations or agreement(s) with any officer, agent, or 
employee of SRTA shall affect or modify any terms or obligations of this RFP, or any contract 
resulting from this procurement. 
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Special Funding Considerations 
Any contract resulting from this RFP will be financed with funds available to SRTA.  The contract 
for this service is contingent upon the provision of these funds to SRTA.  In the event these funds 
are reduced or eliminated, SRTA reserves the right to terminate or revise any contract. 
 

Alternatives 
Contractor may not alter objectives and deliverables of the RFP in the response to the RFP.  If the 
contractor brings to SRTA’s attention, at least ten (10) days before the RFP deadline, an alternative 
end product than the RFP delineates, SRTA reserves the right to cancel the RFP and re-bid the 
project.  

Equal Employment Opportunity/Affirmative Action 
In awarding a contract to a contractor, SRTA includes language within the contract which requires 
the contractor to certify their compliance with federal regulations. 

Appendix 

A: SRTA’s Current Website: https://www.srta.ca.gov/ 
 
B: Proposed Cost Schedule: https://srta.ca.gov/wp-content/uploads/2026/10/SRTA_S-
00047_Proposed_Cost_Schedule.pdf 
 
C: Protest Procedures: https://www.srta.ca.gov/DocumentCenter/View/10038/05-Protest-
Procedures-for-Procurements-updated-December-11-2025 
 
D: Example Technical Services Agreement (Subject to Change): 
https://www.srta.ca.gov/DocumentCenter/View/5589/2026-Technical-Services-Agreement-
Draft 
 
E: Exhibit 9-L: https://srta.ca.gov/wp-content/uploads/2026/10/Exhibt-9-L-Required-for-all-
RFPs.pdf  

https://www.srta.ca.gov/
https://srta.ca.gov/wp-content/uploads/2026/10/SRTA_S-00047_Proposed_Cost_Schedule.pdf
https://srta.ca.gov/wp-content/uploads/2026/10/SRTA_S-00047_Proposed_Cost_Schedule.pdf
https://www.srta.ca.gov/DocumentCenter/View/10038/05-Protest-Procedures-for-Procurements-updated-December-11-2025
https://www.srta.ca.gov/DocumentCenter/View/10038/05-Protest-Procedures-for-Procurements-updated-December-11-2025
https://www.srta.ca.gov/DocumentCenter/View/5589/2026-Technical-Services-Agreement-Draft
https://www.srta.ca.gov/DocumentCenter/View/5589/2026-Technical-Services-Agreement-Draft
https://srta.ca.gov/wp-content/uploads/2026/10/Exhibt-9-L-Required-for-all-RFPs.pdf
https://srta.ca.gov/wp-content/uploads/2026/10/Exhibt-9-L-Required-for-all-RFPs.pdf
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